FUNDAMENTALS OF CASE MANAGEMENT PRACTICE

Taking Care of Yourself

_____________________

Instructions:  The questions below provide an opportunity to think about yourself as you embark on a career in social services.  With self-awareness we have a better opportunity to make adjustments and corrections and to understand what it is we need to be successful. Although you may be asked to discuss what you learned about yourself, the exercise belongs to you and will not be shared with others.
_________________________________________________________________

1.  List at least 4 strengths you feel you will bring with you as you enter the human services field. 

2.  Name at least one weakness you have that you feel you should be aware of and possibly 

     address as you enter the social services field.


2A.  How do you think you will address this weakness?

3.  Take this short quiz and decide what the answers you gave tell you about yourself.  Place a check mark beside each statement that applies to you. Then look at the check marks.  Do you see a pattern?   What does it tell you about yourself, if anything?
________  I do not like to go to bed until I am ready for the next day:  homework finished, 

book bag packed, and with either my clothes laid out or knowing what I will be wearing.

________  When others come to class and are unprepared I am annoyed because I am   

                 nearly always prepared.

________  I am frustrated when I earn less than an A

________  I try to find a balance among my various responsibilities without devoting my 

                  time exclusively to one of them.

________  I am interested in helping people so that they can all stand on their own two feet, 

                  independent and  aware of what they need to do to address their unfortunate 

                  situations . . . 
________  or: I am interested in helping people so that they can make some changes in their 

                  lives for the better even if they need support from me along the way.
________  I will be pleased with any changes or progress my clients make no matter how 

                  little it might be.

________  I suspect that I will likely blame myself if my clients do not move forward in their  

                  lives and make improvements.

________  I have at least one interest outside of the work I have chosen.

________  Right now I haven’t really thought about where I want to go from here in terms 

                  of my career.

________  I have some thoughts about future education and additional degrees or 


     coursework I would like to pursue at some point in the future.

________  I have my career pretty much mapped out.

________  I am not overly concerned about deadlines.   I usually meet them, but if I can’t I 

                  am not particularly distressed.

________  When I first meet people I am inclined to approach them as people who will be 

                  interesting to know.

________  When I first meet people I am inclined to size them up before becoming friendly.

________  I am expecting that the clients I serve will be able to teach me something.

________  I expect that the clients I serve will need as much help as I can give them without 

                  their being able to reciprocate in any way.

________ In the social services field most of the clients we will serve will be unable to really   

                 help themselves very much.  I think that it is this helplessness that probably  

                 brought them into social services in the first place.

________  I like to try new things.
________  I like routine and a fairly consistent level of activity.
________  When I go to work in the social services field it will be all about helping others,  

                  not about helping me.
3.  Continued:  Answer these questions about the quiz you just took.

· Do you see a pattern?  

· Do you see areas where you may need to look at things differently? 

· Do you see anything that would be a strength in working with clients?
· Do you see anything that might make it difficult for you to work in a place where what happens from day to day is unpredictable?

· Do you see anything that would be a strength in working in a place where what happens from day to day is unpredictable?
· Do you see anything that could be both a strength and a weakness depending on the circumstances? 

· Do you see anything you think might contribute to your own burnout? 

· Do you see anything that might impede your working collaboratively with clients?

4.  Are there some situations, circumstances, disabilities or criminal activity your clients  

     might bring you in the course of your work that you think you would have a very hard  

     time handling?  List those below.

5.  In one or more sentences finish this sentence:  I chose a helping profession and decided to work with people because

6.  Complete this thought with a few sentences:  15 years from now I plan to be 

